calltracks

Sell more, sell smarter and spend less!

Calltracks is an advertising
tracking system designed for
companies who want their
marketing spend to work as
hard as they do.

Calltracks is the only company in Europe
able to identify every sale or lead
generated both on and offline and then
track it to the source that produced it.

By linking seamlessly to your existing
customer management system you do not
have to change your sales process or phone
system. Calltracks will complement your
current set up make sure your advertising is
working as hard as you are.

“Many a small thing has been made large
by the right kind of advertising.” Mark Twain
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Calltracks offers the most
in-depth, accurate and flexible
reporting package in the
business, providing you with
the information to:

« Generate more sales from less

advertising spend;
Know where your sales come from,
without relying on your staff telling you;

+ Make informed changes to where you

advertise and what the message is;

» Analyse calls in depth, from volume

through duration to outcome;
Know your return on investment by
advert;

» Gauge which individual ads result in the

most sales;

Learn which adverts are ineffective and
why;

Measure all advertising equally: direct

mail, pay-per-click, print, television and
radio;

» Monitor the effectiveness of staff;

Know the exact cost per sale by
advertisement;

+ Be aware of peak calling hours and

adjust staffing accordingly
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